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How to add a Facebook Pixelto a
Shopify Store

Last Updated / Reviewed: Jan 10th, 2023
Execution Time: ~5 min

Goal: To add the Facebook pixel to your Shopify Store.
Ideal Outcome: The Facebook pixel is properly installed without any technical issues.

Prerequisites or requirements: You need a Shopify account, and a Facebook
Business Manager account with a Facebook Ads account associated to it. If you don’t

have one you can follow SOP020 - Create a Facebook Ads Account using Business
Manager.

Why this is important: The Facebook Pixel is essential if you want to use Facebook
advertising. With this pixel, you can create remarketing audiences and set up
conversions for your campaigns and better optimize your ads.

Where this is done: In your Shopify store admin panel and Facebook Ads manager.

When this is done: Only once—the first time you install the Facebook pixel.

Who does this: The person responsible for website management, analytics, or paid
advertising.
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O Environment setup

Before you start:

1. You should have created or gotten access to your company’s Facebook Business
Manager account before following this process.

2. Download and install the Facebook Pixel Helper Chrome Extension.

O Understand which Pixel events will you get by following
this SOP

When adding a Facebook Pixel through this SOP, you’ll immediately have these events
be sent through the pixel which means they’ll be ready for you to use for your
campaign’s targeting, objectives, and analytics:

Event hame Event description

ViewContent When a visitor views a page, such as a product page
Search When a visitor makes a search

AddToCart When a visitor adds a product to the shopping cart

InitiateCheckout ~ When a visitor clicks the checkout button
AddPaymentinfo =~ When a visitor enters payment information in the checkout

Purchase When a customer completes a purchase and views the thank you page in the checkout

Source: Shopify

O Adding the Facebook Pixel to your Store

1. Log in to Facebook.
2. Go to your Facebook Business Manager.
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3. Make sure to select the right Business Manager account from the dropdown:

FACEBOOK =

Home

R RetroAddicts R

® Ads Manager

& Audiences

& Ads Reporting

®: Ad Account Settings

& Events Manager

t

4. Next, click on “Events Manager’
FACEBOOK =

Home

R RetroAddicts -

® Ads Manager
& Audiences
[E) Ads Reporting

®: Ad Account Settings

& Events Manager K

5. If a Pixel has already been created but hasn’t been installed yet, select it from the
list on the left and click “Continue Pixel Setup” (then follow jump to step 7)

Your pixel hasn't received any activity.
This can happen when the pixel base code isn't installed correctly on your website. Finish the
pixel installation on your website, including adding events, to start seeing activity.

6. If this is the first time creating a Pixel for this business:
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a. Click on “Connect Data Sources”

FACEBOOK =

Events Manager

R RetroAddicts v

6 Connect Data Sources

ict
Z\ Data Sources

R
(@) Custom Conversions

&> Partner Integrations

b. Select “Web” from the list, and click “Connect”

Connect a New Data Source X

Send information about customer interactions with your business. This information can then be used to create audiences, run campaigns,
optimize ad delivery, and more. Choose a data source to get started.

Connect your website to share
activity that occurs online,
including view content, add to
cart and purchases.

Connect your app to share
activity that occurs in your
app, including installs,
purchases.

v
(=] 0 & &
Web App Offline CRM

Connect your offline
information to send activity
that occurs in stores or
anywhere that is not on the

Connect your CRM to deliver
your lead generation ads to
people most likely to convert.

Give Feedback

web.

Cancel

7. Select “Facebook Pixel” from the list, and click “Connect”

Set up Web Events

Select a connection method

Conversions API

Send web events and parameters directly from your
server using an API.

Learn More

Give Feedback

Choose how you'd like to connect your website so you can start sending web events.

X
= v
</>
Facebook Pixel

Send web events and parameters through the web
browsers your customers use when interacting with your

Learn More

website.
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8. Give the Pixel a name and provide the website’s URL

Connect Website Activity Using Facebook Pixel X

Add Details
Send web events and parameters through the web browsers your customers use when
interacting with your website.

Name Your Pixel

Create a pixel for your browser events by entering a pixel name. Web events sent through the browser are
linked to a pixel name and are processed as pixel events, so you can use them in measurement, reporting and
optimization.

Website Pixel - RetroAddicts

Check your website for easy set up options - Optional
Enter your website's URL and we'll check to see if your site was set up using one of our integration partners,
such as Wordpress, Shopify or Squarespace. Partner integrations offer easy setup methods that don't require

experience writing code.
-
| http://www.retroaddicts.com/

By clicking Continue | agree to the Facebook Business Tools Terms.

Give Feedback Back

9. You will be presented with three options to install your pixel. Choose “Use a
partner”

& Use a Partner Integration

Connect your site using one of our many
partners including Squarespace,
Wordpress, Shopify, and others. This
method doesn't involve writing code.
Learn More
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10. Click “Shopify™:

Choose a Partner

E Eventbrite

;A Joomla
3 Prestashop
@ Shopline
. Teespring

@ WordPress

Give Feedback

:1 BigCommerce

Google Tag
Manager

K Kajabi

P
-~

Segment

@) squarespace

m Webflow

(." Drupal
w HubSpot

M Magento

@ shiftashop
g s

Eowid
oo
‘ Jimdo

"7 OpenCart

a Shopify

[ R

m ‘WooCommerce

Close
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11. You'll be linked to a walkthrough on how to take it from here. Feel free to take the
walkthrough or keep following the SOP steps below

Connect Your Shopify Account to Facebook

Connect to Shopify

Verify Connection

Connect your Shopify account to Facebook

Confirmation

Login to your Shopify account and follow the instructions to set up your connection with

Facebook.

* See Instructions

+ I've completed the set up on Shopify.

Give Feedback

v (23
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9. On a new browser tab, open your Shopify Admin panel — Click the plus sign (+)
next to “Sales Channels”:

SALES CHANNELS 0 *

T3 Online Store ©

10. Scroll down on the list to find the Facebook channel and click the plus sign (+)

Add sales channel

Facebook
Free to add. Facebook fees may apply.
Bring your products to Facebook and Instagram users.

Get your products in front of shoppers on Pinterest

Shopify Chat
Free to add. Shopify Chat fees may apply.
Use the power of live chat to grow your business

@ Pinterest
Free to add. Pinterest fees may apply.

R Rakuten Ichiba (JP)
w— Free to add. Rakuten Ichiba (JP) fees may apply.
Grow your brand in Japan by selling on Rakuten Ichiba.

Shop
Free to add. Shop fees may apply.

Manage sales channels
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11. You will be shown a list of all the permissions you’re granting to Facebook
through this channel. Next, click “Update sales channel”

View Shopify Payments View details

Edit other data View details

To erase your customers’ personal information from Facebook, remove the app. After 48 hours, a
request will be sent to Facebook to erase this data. Learn more about data privacy. i

Cancel Update sales channel

12.You'll see several options to connect your store with Facebook, scroll to the one
titled “Create free and paid ads on Facebook” and click “Start setup”

FACEBOOK MARKETING
Create free and paid ads on Facebook

Get your store in front of millions of Facebook users who
are most likely to convert into customers with ads.

(

Start setup Learn more

13.Next, you'll need to connect to your Facebook account

< Set up Facebook Marketing

To start creating free and paid ads on Facebook complete set up.

~ Facebook account
Shopify uses your personal Facebook account to access your business accounts.
‘ Connect your Facebook account to get started Connect account

14.Log into Facebook using the same account that has access to the Business
Manager account with the Pixel you just created.
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15.1f you have access to more than one Business Manager accounts you'll see a list
of them next. Select the account you're currently working on and click “Connect”.

~ Business Manager

Connect the Business Manager you use to manage your business Page, accounts, and
product catalog. You can only connect a Business Manager you have admin access to.
Learn more 2

Ill..-lll‘. | ]
[ ] i uank o b= Connect

[ [ ] L TR

l rllll II:..
e
a L] " I Irr-.

R RetroAddicts 2
1D: 112463923574631 Connect
Created on 4/25/2020, 2:00:00 AM

16.1f you have access to more than one ad account you'll see a list of them next.
Select the account you’re currently working on and click “Connect”.

A Ad account

Connect the ad account your ads will be billed to. You can only connect ad accounts
that are owned by the connected Business Manager. If you don't see an ad account,
try connecting a different Business Manager or create a new account. Learn more 2

® RetroAddict 01 (2 (@liggested
®  sct 844616019374668 (Business: RetroAddicts)
17.Next, you’ll need to view, read, and accept Facebook’s terms. Once you’ve

accepted the terms, you'll be able to continue.

TheAnalyticsTea m.l| www.theanalyticsteam.online



https://theanalyticsteam.online

l Google o Google A Ggggle
i Analytics 4
The Analytics Team of o frivtcs il ads

Accept Facebook's terms and conditions to create audiences X

Custom Audience Terms
Allow Shopify to create audiences that target potential customers most likely
to buy from your store.

7 View and Accept terms (

Facebook Business Tools Terms
Allow Shopify to share data with Facebook to create the best audiences °
for your ads. View terms 2

Cancel Done

Accept Facebook'’s terms and conditions to create audiences X

Custom Audience Terms
Allow Shopify to create audiences that target potential customers most °
likely to buy from your store. View terms 2

Facebook Business Tools Terms
Allow Shopify to share data with Facebook to create the best audiences Q
for your ads. View terms 2

Cancel

18.Select the Facebook Page you’ll use to run your ads and click “Connect
~ Facebook Page

Connect the business Page you use to sell products or post ads. You can only connect
a Page you have admin access to. Learn more 2

Real Serious Business 2
Brand
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19.To install the Facebook Pixel, you'll need to enable data sharing by turn on the
toggle

A Data sharing

Facebook uses your customer data to target products, page posts, and ads to your
customers. To get started, first enable data sharing, and then choose your level. Learn

more 2

ENABLE CUSTOMER DATA SHARING

Skip Confirm

20.Next, you'll need to choose the level of data you wish to share with Facebook.

A Data sharing

Facebook uses your customer data to target products, page posts, and ads to your
customers. To get started, first enable data sharing, and then choose your level. Learn
more 2

ENABLE CUSTOMER DATA SHARING O

CHOOSE LEVEL

STANDARD ENHANCED MAXIMUM

pOQ pO‘ nO‘
QO( QO( QOO

Skip Confirm

a. In general, the higher access level you provide, the more information you’ll
share about your customers with Facebook, which will enable them to do
better tracking and targeting. You can click here to learn more about data
sharing levels. Whichever option you choose, make sure that your privacy
policy is clear about the data you’re collecting and sharing about your
users.

b. Facebook Conversion API: by choosing the “Maximum” level, Shopify
will automatically send purchase events via the Conversion API.
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21. After selecting a data sharing option, select the correct Facebook Pixel to install
in your Shopify store and click “Connect”

BEHAVIOUR WILL BE TRACKED WITH THIS PIXEL

Eiiilo="Ek i ~hdua

-
. L-h‘. .. '
1

() RetroAddicts's Pixel
@ (created 5/12/2020) 0
ID: 3578861855582320

22.Confirm your selection

BEHAVIOUR WILL BE TRACKED WITH THIS PIXEL

) Website Pixel - RetroAddicts
@ (created 5/6/2021) Disconnect

ID: 1793618497464465

23.Select your main country of focus from the dropdown:

~ Facebook target country

Select a target location to focus on so that Shopify can maximize your budget when
you create audience building ads. Facebook can only fetch your existing page fans.
Learn more 2

Select target country/region /

s
hd

24.You'll need to accept Facebook’s terms and conditions once again. Once you've
done that, click “Finish setup”
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25.Go back to your tab on Facebook. Tick the checkbox titled “I've completed the
setup on Shopify” and click “Next”

Connect Your Shopify Account to Facebook X

L]
Connect to Shopify Verify Connection Confirmation

Connect your Shopify account to Facebook

Login to your Shopify account and follow the instructions to set up your connection with
Facebook.

See Instructions

‘ v I've completed the set up on Shopify.

Give Feedback Back a

26.Enter your store’s URL below, and click “Send Test Traffic”:

Verify your pixel is installed correctly

Check the status of your pixel by sending test traffic. After sending test traffic, your status may change to active,
which means your pixel was installed correctly. If your status doesn't update to active after sending test traffic (which
may take several minutes), use the back button to confirm you followed the previous instructions correctly.

2

® No Activity Yet
Last Received: Never

1 www.store.asiteaboutemojis.com

Send Test Traffic

27.The red dot with the “No activity yet” label will turn green and will show an

“Active” status
[~

Connect Your Shopify Account to Facebook X

Connect to Shopify Verify Connection Confirmation
Verify Your Pixel Is Working Correctly
Verify your pixel is working by sending test traffic to your website. This may take several minutes. If your

status doesn't change to "Active” after sending test traffic, check to make sure you followed the previous
instructions correctly.

® Active

Note: Usually, it should take less than a minute to see the ‘Active’ status
on your pixel. If for some reason you’re not seeing it after that amount of

&
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time, try opening an Incognito Window on your browser (Ctrl+Shift+N for
Windows, or 3£+Shift+N for Mac), open your Shopify’s store URL. Then go
back to Facebook and check if the status is now “Active”. If so, it could be
that your browser or an extension you have is blocking Facebook tracking
scripts.

28.Click “Next” and you’ll see a success message. You can click “Finish”

Connect Your Shopify Account to Facebook X

Connect to Shopify Verify Connection Confirmation

Setup complete!

Verify Your Events in Events Manager (Recommended)

Next Steps

Drive more purchases to
Events Manager offers tools to help you troubleshoot and verify your your website with the
event setup in real time. Go to Test Events to make sure your events power of Facebook Ads.
are firing correctly, see what information they are sending and view
any issues. Learn more 0 Create Ad

Test Events in Events Manager Learn more about the
people visiting your

website.

¥ Facebook Analytics

Give Feedback Finish

29.That’s it! You now have the Facebook Pixel on your Shopify Store.

0 QA-ing the Facebook Pixel

1. Open your website using Chrome.
2. Click on the Facebook Pixel Helper Chrome extension.

w

3. You should be able to see your Facebook Pixel installed. The extension should
be able to find at least one pixel, and it should match the Pixel ID on your
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Facebook Ad Manager.
ax @ = & 7 4 [0

Facebook Pixel Helper E
Learn More

One pixel found on asiteaboutemojis.com

@ Facebook Pixel
Pixel ID§1448075975313922 l

> © PageView @] Emoii Advertising’s Pixel
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